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   Pre-paid membership?  

Don't Forget 

Register for all SAHRA events you will attend.

Select "Pre-paid meeting fee" at the registration page.

Admittance is not guaranteed for those who did not register before the program deadline.

Special Note:

Ask the Expert breakfast series and SHRM Foundation fundraising events are not included with pre-paid

membership.
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Apply and learn more on the Members only page after logging into your SAHRA account.
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This month, SAHRA’s DEI Committee met with City Utilities VP, Stephanie O’Connor. Stephanie O’Connor leads
Springfield’s largest utility, holding several responsibilities including HR IT and Operations. Stephanie’s story is
one of persistence and perseverance as she has been able to continue developing and rising in a traditionally
male dominated industry. In 2021, Stephanie founded SWAG – Strong Woman Achieving Goals. Which is an
internal organization at CU committed to the advancement and equal representation of women within the
organization. SWAG has achieved many things in its short time including increasing the overall % of women in
the organization and providing a forum, and space for women at CU to share their stories and help each other
grow and succeed.  We were pleased to sit down with Mrs. O’Connor, and received her input on a few questions
related to DEI as a whole, and her personal efforts to advance DEI within her organization.
 

Q. Why do you believe a Diverse workforce, full of all sorts of people with prior experiences, ages and
aptitudes, can help make organizations successful?

A. A diverse workforce can establish many layers of success for an organization. It creates a culture that
supports different perspectives, enhances connection with customers, fosters inclusion and boost
attraction and retention of employees.

 

Q. What role does culture play in establishing an environment where all team members feel welcomed and
comfortable in the workplace?



A. Culture is the foundation for success of an organization. It sets the framework for employee morale,
productivity, teamwork and retention.

 

Q. What specifically has your organization done to help promote a diverse, and inclusive environment?

A. We have an internal Diversity, Equity and Inclusion (DEI) Committee that is made up of about 15
employees across the company that represent diversity in race, gender and cultural backgrounds. This
group has been part of educating our employees on DEI initiatives through monthly topics, newsletters and
local events. In addition, in 2021 I established a new group for the women of CU called SWAG (Strong
Women Achieving Goals). The purpose of this group is to better support women in what has traditionally
been a male-dominated industry. We want women to see they have a place at CU and recognize the
important role they play in our success.

 

Q. What is your definition of inclusion? What more is needed at an organization other than a “seat at the
table” to make sure all groups of people truly feel included?

A. Inclusion is the ability to welcome and embrace others authentic self. Ensuring that it is part of the culture
through your organization’s strategic vision, leadership and everyday thought and action.



Congratulations to our Student Achievement Scholarship winner, Londyn
Stuckenschneider!

Londyn is a student at MSU as a Human Resources Management major and is expected to
graduate May 2024. She is currently an intern at Veterans United Home Loans – part of Paddio
here in Springfield.
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Free HR & Employment Law Seminar
 

 
Our Monthly Quip
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Current Job Openings
Director of Talent Management

Abilities First
(Springfield)

HR Generalist 
Grizzly Industrial 

(Springfield) 

HR Manager 
ABEC

(Springfield)

 

on the
 Governmental Affairs Committee
and help develop and select SAHRA programming

that equps our membership and community
with critical regulatory updates.

or be an active part with any of these SAHRA Committees:
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Diversity, Equity, & Inclusion Committee
Public Relations & Exhibitor Committee
Professional Development Committee
Compensation & Benefits Committee

Workforce Readiness Committee
College Relations Committee
Communications Committee
Special Events Committee
Membership Committee   

Webmaster Committee
Program Committee

Click here to learn more.
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Rock Enroll: Rewind
February 14, 12 p.m. ET / 9 a.m. PT
Look back and look ahead. This program will review key learning from open enrollments that took
place in 2022 and use these insights to highlight important trends you need to know for next
enrollment season. Learn what's coming up for benefits enrollment in 2023 and beyond.
1 PDC

Employer Obligations to Prevent Violence: Trends and Action Items
February 15, 2 p.m. ET / 11 a.m. PT
Workplace violence is often preventable if companies take proactive steps and have a prevention
plan in place. This program will review the current state of workplace violence and actionable steps
you can take to set up a workplace violence prevention plan in your organization. 
1 PDC

Diversity and Mental Health
February 23, 2 p.m. ET / 11 a.m. PT
The mental health support workers need varies depending on diversity factors such as age, race,
nationality and gender. Learn best practices in providing mental health support for all employees,
along with the important role HR plays in creating and communicating mental health resources for
your organization.
1 PDC
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